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Keepo

Tu mejor aliado para
administrar
condominios.

4

Controla los gastos del
condominio.

servicio@keepo.online

Aviso de Privacidad.

g

Incrementa la plusvalia de
tus bienes raices.

Issue 1

Help and documentation

Info section is well explained and has an agile
reading pace. The contact email and privacy policy
give credibility and trust. lcons are informative but
the hierarchy of statements can be modified to
highlight the core application tasks first. It is unclear
| can do different actions as an administrator and as
a resident.

Severity:



| Issue 2
Administradol Consistency and Standards

The Log in/ Sign up buttons do not reflect the
aesthetics of the rest of the application.

Severity: Cosmetic
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Consistency and Standards
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The Log in/ Sign up forms do not maintain a single
. . ., language (they jump between English and Spanish).
INniclar Sesion guage (they jump J P )
Severity:

Correo Electronico

Contrasena

Remember me

Sign up
Forgot your password?
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Issue 4

Once in My account the informative caption is
useful for new users but can easily become
unpleasant for expert users who already know this
information. Find a way to display the caption only
to newcomers.

Mi cuenta

Severity: High

Bienvenido a Keepo, aqui
encontraras el status de tus

pagos de mantenimiento, el

registro historico de tus
pagos, consumos de gas y
podras hacer cambios en tu
perfil.




Issue 5
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Flexibility and Efficiency of Use

Mantenimientoc

There is unnecessary and sometimes empty
scrolling to find out about the payment status of
services. A new visual code is suggested to
concisely feature this information.

Severity: High




Historico de Pagos
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Mis pagos

Issue 6

Visibility of System Status.
User Control and Freedom

A white empty box greets the user after clicking on
the payment history section. It is unclear if this is
happening because the application doesn’t work or
because the user has no payment record. User is
unable to tell what is happening. There are no other

options available to continue with the navigation
flow.

Severity: Critical
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Visibility of System Status.
Inventario User Control and Freedom

Agregue
INgresos

Refer to Issue 6.

Severity: Critical




Issue 8

Datos de la
administracion
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Fondos:
Mariana Galan
Tames

Confusing white spaces in empty sections. There is
poor hierarchy of information in the administration
Ingresos del Mes: $0.00 CategOrieS.

Sin ingresos capturados

Telefono:
7712212942

$0.00 mensuales Sin gastos adicionales

al pago de Severity: Cosmetic

administracion
Gastos del Mes: $0.00

Cuota de
mantenimiento
ordinaria $500.00

Mesa
Directiva

Sin cuota extraordinaria

Numero de Vecinos: 2

Tasa de Cumplimiento:
0.0%




